
WAC 365-18-050  Duties—Department.  The department shall, con-
sistent with federal and state laws:

(1) Establish procedures for designating and contracting with a 
qualified private, nonprofit organization to provide the state long-
term care ombudsman program services, including legal services;

(2) Facilitate the exchange of information among appropriate 
state agencies and organizations regarding issues relating to the 
long-term care ombudsman program;

(3) Help the state long-term care ombudsman obtain direct access 
to the directors and key staff of state governmental entities with re-
sponsibilities that impact residents of long-term care facilities;

(4) Provide other assistance to the ombudsman program as the de-
partment deems appropriate;

(5) Monitor program activities and the expenditure of state and 
federal funds under the contract with the state office for appropriate 
utilization of funds, compliance with state and federal laws, and ful-
fillment of contract obligations; and

(6) Assure, along with the state office, that no ombudsman is 
subject to a conflict of interest.
[Statutory Authority: Chapter 43.190 RCW and Older Americans Act of 
1965 (42 U.S.C., 3001 et seq., as amended). WSR 00-09-060, § 
365-18-050, filed 4/17/00, effective 5/18/00.]
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